WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 3: GETTING BETTER

Data for Recipients in the Northeastern Region

GENERAL HEALTH CHS DNC MHS NET PHY PRC SHP UHP UNH NE Region| ALL HMOs

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 2,254 157 974 3,949 5 5 37 281 4,265 10,653 91,320
# of Eligibles Receiving 25 3 2 63 0 1 0 3 120 217 1,890
% Eligibles Receiving / Total Eligibles 111 191 0.21 1.60 0.00 20.00 0.00 1.07 281 2.04 2.07
# of Eligible Years 1,239 60 300 2,079 1 2 17 157 2,377 6,232 60,037
% Eligibles Receiving / Eligible-Year 2.02 5.00 0.67 3.03 0.00 50.00 0.00 191 5.05 3.48 3.15
# of Visits (Frequency) 75 5 1 68 0 1 0 0 157 307 2,824
# of Visits per Eligible Receiving 3.00 1.67 0.50 1.08 0.00 1.00 0.00 0.00 1.31 * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 696 48 255 1,306 2 0 14 104 1,413 3,529 32,361
# of Eligibles Receiving 8 0 0 13 0 0 0 1 35 57 499
% Eligibles Receiving / Total Eligibles 1.15 0.00 0.00 1.00 0.00 0.00 0.00 0.96 2.48 1.62 1.54
# of Eligible Years 315 14 70 539 0 0 5 43 641 1,626 17,705
% Eligibles Receiving / Eligible-Year 2.54 0.00 0.00 241 0.00 0.00 0.00 2.33 5.46 3.51 2.82
# of Visits (Frequency) 37 0 0 16 0 0 0 0 a7 100 797
# of Visits per Eligible Receiving 4.63 0.00 0.00 1.23 0.00 0.00 0.00 0.00 1.34 * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 1,482 87 577 2,965 5 3 22 215 3,107 7,721 69,274
# of Eligibles Receiving 26 1 6 71 0 0 0 3 146 253 2,304
% Eligibles Receiving / Total Eligibles 1.75 1.15 1.04 2.39 0.00 0.00 0.00 1.40 4.70 3.28 3.33
# of Eligible Years 642 27 142 1,241 1 1 9 86 1,401 3,551 38,939
% Eligibles Receiving / Eligible-Year 4.05 3.70 4.23 5.72 0.00 0.00 0.00 3.49 10.42 7.12 5.92
# of Visits (Frequency) 123 2 2 83 0 0 0 0 181 391 4,612
# of Visits per Eligible Receiving 4.73 2.00 0.33 1.17 0.00 0.00 0.00 0.00 1.24 * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 4,363 286 1,788 8,025 11 8 72 589 8,571 21,374 187,244
# of Eligibles Receiving 59 4 8 147 0 1 0 7 301 527 4,693
% Eligibles Receiving / Total Eligibles 1.35 1.40 0.45 1.83 0.00 12.50 0.00 1.19 351 2.47 2,51
# of Eligible Years 2,196 102 512 3,859 2 3 31 286 4,419 11,409 116,673
% Eligibles Receiving / Eligible-Year 2.69 3.92 1.56 3.81 0.00 33.33 0.00 2.45 6.81 4.62 4.02
# of Visits (Frequency) 235 7 3 167 0 1 0 0 385 798 8,233
# of Visits per Eligible Receiving 3.98 1.75 0.38 1.14 0.00 1.00 0.00 0.00 1.28 * *

*Averages are not provided. Not all HMOs provided visit counts.

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans

CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI

DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan

FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare

GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan

GENERAL HEALTH CHS DNC MHS NET PHY PRC SHP UHP UNH NE Region| ALL HMOs

Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
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Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

# of Eligibles 2,254 157 974 3,949 5 5 37 281 4,265 10,653 91,320
# of Eligibles Receiving 64 4 7 126 0 0 3 12 233 449 3,146
% Eligibles Receiving / Total Eligibles 2.84 2.55 0.72 3.19 0.00 0.00 8.11 4.27 5.46 421 3.45
# of Eligible Years 1,239 60 300 2,079 1 2 17 157 2,377 6,232 60,037
% Eligibles Receiving / Eligible-Year 5.17 6.67 2.33 6.06 0.00 0.00 17.65 7.64 9.80 7.20 5.24
# of Visits (Frequency) 643 14 16 476 0 0 0 0 1,183 2,332 2,824
# of Visits per Eligible Receiving 10.05 3.50 2.29 3.78 0.00 0.00 0.00 0.00 5.08 * *

Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20

# of Eligibles 696 48 255 1,306 2 0 14 104 1,413 3,529 32,361
# of Eligibles Receiving 18 0 3 20 0 0 1 3 57 102 762
% Eligibles Receiving / Total Eligibles 2.59 0.00 1.18 1.53 0.00 0.00 7.14 2.88 4.03 2.89 2.35
# of Eligible Years 315 14 70 539 0 0 5 43 641 1,626 17,705
% Eligibles Receiving / Eligible-Year 5.71 0.00 4.29 371 0.00 0.00 20.00 6.98 8.89 6.27 4.30
# of Visits (Frequency) 110 0 3 75 0 0 0 0 321 509 2,872
# of Visits per Eligible Receiving 6.11 0.00 1.00 3.75 0.00 0.00 0.00 0.00 5.63 * *
Mental Health Day Treatment and/or Outpatient Services, Ages 21+

# of Eligibles 1,482 87 577 2,965 5 3 22 215 3,107 7,721 69,274
# of Eligibles Receiving 60 2 9 109 0 0 0 19 230 429 3,364
% Eligibles Receiving / Total Eligibles 4.05 2.30 1.56 3.68 0.00 0.00 0.00 8.84 7.40 5.56 4.86
# of Eligible Years 642 27 142 1,241 1 1 9 86 1,401 3,551 38,939
% Eligibles Receiving / Eligible-Year 9.35 7.41 6.34 8.78 0.00 0.00 0.00 22.09 16.42 12.08 8.64
# of Visits (Frequency) 826 37 9 472 0 0 0 0 1,128 2,472 15,493
# of Visits per Eligible Receiving 13.77 18.50 1.00 4.33 0.00 0.00 0.00 0.00 4.90 * *

Mental Health Day Treatment and/or Outpatient Services, Ages 6+

# of Eligibles 4,363 286 1,788 8,025 11 8 72 589 8,571 21,374 187,244
# of Eligibles Receiving 142 6 19 255 0 0 4 34 520 980 7,272
% Eligibles Receiving / Total Eligibles 3.25 2.10 1.06 3.18 0.00 0.00 5.56 5.77 6.07 4.59 3.88
# of Eligible Years 2,196 102 512 3,859 2 3 31 286 4,419 11,409 116,673
% Eligibles Receiving / Eligible-Year 6.47 5.88 3.71 6.61 0.00 0.00 12.90 11.89 11.77 8.59 6.23
# of Visits (Frequency) 1,579 51 28 1,023 0 0 0 0 2,632 5,313 32,419
# of Visits per Eligible Receiving 11.12 8.50 1.47 4.01 0.00 0.00 0.00 0.00 5.06 * *

*Averages are not provided. Not all HMOs provided visit counts.

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans

CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI

DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan

FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare

GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan

GENERAL HEALTH CHS DNC MHS NET PHY PRC SHP UHP UNH | NE Region] ALL HMOs

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 2,254 157 974 3,949 5 5 37 281 4,265 10,653 91,320
# of Eligibles Receiving 1 0 0 3 0 1 0 0 5 10 487
% Eligibles Receiving / Total Eligibles 0.04 0.00 0.00 0.08 0.00 20.00 0.00 0.00 0.12 0.09 0.53
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Table 3: GETTING BETTER

Data for Recipients in the Northeastern Region

# of Eligible Years

% Eligibles Receiving / Eligible-Year
# of Visits (Frequency)

# of Visits per Eligible Receiving

Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20

# of Eligibles

# of Eligibles Receiving

% Eligibles Receiving / Total Eligibles
# of Eligible Years

% Eligibles Receiving / Eligible-Year
# of Visits (Frequency)

# of Visits per Eligible Receiving

Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+

# of Eligibles

# of Eligibles Receiving

% Eligibles Receiving / Total Eligibles
# of Eligible Years

% Eligibles Receiving / Eligible-Year
# of Visits (Frequency)

# of Visits per Eligible Receiving

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+

# of Eligibles

# of Eligibles Receiving

% Eligibles Receiving / Total Eligibles
# of Eligible Years

% Eligibles Receiving / Eligible-Year
# of Visits (Frequency)

# of Visits per Eligible Receiving

1,239
0.08
3
3.00

696

0.00
315
0.00

0.00

1,482

0.54
642
1.25
76
9.50

4,363

0.21
2,196
0.41
79

8.78

60
0.00
0
0.00

48

0.00

14

0.00

0.00

87
0.00
27
0.00

0.00

286

0.00
102
0.00

0.00

300
0.00
0
0.00
255
0.78
2.86

1.50

577
0.52
142
211

1.67

1,788
0.28
512
0.98

1.60

2,079
0.14
20
6.67

1,306
4
0.31
539
0.74
33
8.25

2,965
23
0.78
1,241
1.85
119
5.17

8,025
30
0.37
3,859
0.78
172
5.73

1
0.00
0
0.00

0.00

0.00

0.00

0.00

0.00

0.00

11

0.00

0.00

0.00

2
50.00
5
5.00

0.00

0.00

0.00

0.00

0.00

0.00

12.50

33.33

5.00

17
0.00

0.00

14

0.00

0.00

0.00

22

0.00

0.00

0.00

72
0.00
31
0.00

0.00

157
0.00

0.00

104
1.92
43
4.65

0.00

215
2.33
86
5.81

0.00

589
1.19
286
2.45

0.00

2,377
0.21
37
7.40

1,413

113
641
2.50
164
10.25

3,107
42
1.35
1,401
3.00
185
4.40

8,571
63
0.74
4,419
1.43
386
6.13

6,232
0.16
65

3,529

0.68
1,626
1.48
200

7,721
81
1.05
3,551
2.28
385

21,374
115
0.54
11,409
1.01
650

60,037
0.81
2,824

32,361
192
0.59
17,705
1.08
998

69,274
1,071
1.55
38,939
2.75
4,515

187,244
1,750
0.93
116,673
1.50
7,797

*

*Averages are not provided. Not all HMOs provided visit counts.

AHP: Atrium Health Plan
CHS: Compcare
DNC: Dean Health Plan

GHE: Group Health Cooperative of Eau Claire
GLX: Greater La Crosse Health Plan

HUM: Humana

MXC: Maxicare

NET:

Network Health Plan
PHY: Physicians Plus

UHP: Unity Health Plans
UNH: United Health of WI
VHP: Valley Health Plan

FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare

GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan

GENERAL HEALTH CHS DNC MHS NET PHY PRC SHP UHP UNH | NE Region] ALL HMOs

Recipients Discharged for Substance Abuse Detoxification, Ages 6+
# of Eligibles 4,363 286 1,788 8,025 11 8 72 589 8,571 21,374 187,244
# of Eligibles Receiving 0 0 2 7 0 0 0 2 23 34 139
% Eligibles Receiving / Total Eligibles 0.00 0.00 0.11 0.09 0.00 0.00 0.00 0.34 0.27 0.16 0.07
# of Eligible Years 2,196 102 512 3,859 2 3 31 286 4,419 11,409 116,673
% Eligibles Receiving / Eligible-Year 0.00 0.00 0.39 0.18 0.00 0.00 0.00 0.70 0.52 0.30 0.12
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Table 3: GETTING BETTER

Data for Recipients in the Northeastern Region

Recipients Discharged for Substance Abuse Rehabilitation, Ages 6+
# of Eligibles
# of Eligibles Receiving
% Eligibles Receiving / Total Eligibles
# of Eligible Years
% Eligibles Receiving / Eligible-Year

Recipients Discharged for Major Affective Disorders, Ages 6+
# of Eligibles
# of Eligibles Receiving
% Eligibles Receiving / Total Eligibles
# of Eligible Years
% Eligibles Receiving / Eligible-Year

Recipients Readmitted for Major Affective Disorders within 1 Year, Ages 6+

# of Eligibles Discharged
# of Eligibles Readmitted
% Readmitted

Maj. Aff. Dis. Discharges with Followup Services within 30 Days of Discharge, Ages 6+

# of Discharges*
# of Discharges with Followup Services*
% of Discharges with Followup Services*

4,363 286 1,788 8,025
0 0 0 5
0.00 0.00 0.00 0.06
2,196 102 512 3,859
0.00 0.00 0.00 0.13
4,363 286 1,788 8,025
42 0 1 0
0.96 0.00 0.06 0.00
2,196 102 512 3,859
191 0.00 0.20 0.00
42 0 1 0
36 0 0 0
85.71 0.00 0.00 0.00
76 0 1 0
55 0 0 0
72.37 0.00 0.00 0.00

11

0
0.00
2
0.00
11
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

72

0.00

31

0.00

72

0.00

0.00

o

0.00

0.00

589
0.00
286
0.00
589
0.68

286
1.40

0.00

8,571

0.04
4,419
0.07

8,571

0.46
4,419
0.88

39
19
48.72

34
23
67.65

21,374

0.04
11,409
0.07

21,374

0.40
11,409
0.75

86
55
63.95

115
78
67.83

187,244
138
0.07
116,673
0.12

187,244
594
0.32
116,673
0.51

594
365
61.45

1,027
698
67.96

*Averages exclude MCH, which is considered an outlier for this indicator.

AHP: Atrium Health Plan

GHE: Group Health Cooperative of Eau Claire

MXC: Maxicare

UHP: Unity Health Plans

CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare
GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan
GENERAL HEALTH CHS DNC MHS NET PHY PRC SHP UHP UNH | NE Region*] ALL HMOs*
Psychiatric Discharges
# of Eligibles 7,219 492 3,070 | 14,033 16 20 130 1,051 13,921 35,753 290,201
# of Eligible Years 3,898 185 921 7,286 3 8 61 540 7,456 20,359 187,913
# of Discharges 0 0 4 13 0 0 0 7 42 66 624
Average Length of Stay 0.00 0.00 1.50 3.15 0.00 0.00 0.00 2.71 4.81 4.06 4.61
Discharges per 1,000 Eligibles 0.00 0.00 1.30 0.93 0.00 0.00 0.00 6.66 3.02 1.85 2.15
Discharges per 1,000 Eligible-Years 0.00 0.00 4.34 1.78 0.00 0.00 0.00 12.96 5.63 3.24 3.32
Substance Abuse Discharges
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Table 3: GETTING BETTER
Data for Recipients in the Northeastern Region

# of Eligibles 7,219 492 3,070] 14,033 16 20 130 1,051 13,921 35,753 290,201
# of Eligible Years 3,898 185 921 7,286 3 8 61 540 7,456 20,359 187,913
# of Discharges 0 1 1 4 0 0 0 2 11 19 218
Average Length of Stay 0.00 4.00 3.00 1.25 0.00 0.00 0.00 2.50 12.00 7.84 4.32
Discharges per 1,000 Eligibles 0.00 2.03 0.33 0.29 0.00 0.00 0.00 1.90 0.79 0.53 0.75
Discharges per 1,000 Eligible-Years 0.00 5.41 1.09 0.55 0.00 0.00 0.00 3.70 1.48 0.93 1.16

*Psychiatric discharges exclude MHS' non-Milwaukee data from calculation of average length of stay

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans
CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI
DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan
FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare

GHC: Group Health Cooperative of South Central WI MHS: Managed Health Services SHP: Security Health Plan
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